
Lock Request Submission Instructions through TPO Connect 
and Optimal Blue
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*Please refer to the resource center for registration instructions*
https://angeloakms.com/resources-documents/#Training-Videos--Guides

Select the loan from your pipeline:

1. Once Under Activities, click on Product Pricing & Lock.  Then select Search Product & Pricing

2. On the Product and Pricing Lock Screen, all fields that have a red * must be completed.  Complete any blank fields 
and then hit Search Product & Pricing (see screen shot directly below).  If any required fields are left blank, an error 
message will appear directing you to the correction.  



3. Once all required fields are completed and Search Product & Pricing button is selected, this will start the launch to the 
pricing engine.  This message will appear as the pricing engine is loading.   

4. Next the Lock Request form will appear.  All loan details from TPO Connect flood into the product and pricing engine.  
Just like in TPO Connect, all required fields have a red dot next to them and if one of the fields is left blank, you will be 
prompted to correct.  Notes for key fields/search options are provided below.  

 
NOTE: if pricing a Bank Statement scenario, the self-employment status must show as yes under borrower information

NOTE: the county must be entered, this is important to accurately price agency high balance scenarios
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NOTES for First Lien Search Criteria in the order as presented on the Lock Request form:

• Loan Type will always default to Conforming and does not need to be adjusted 

• Loan Term defaults to 30 yr but can be adjusted for agency products i.e. 15 or 20 yr

• AM Type will always default to fixed

• ARM Fixed Terms – nothing to change here, a box must be selected to show pricing

• Expanded Approval Levels should be left blank

• Product Types, select Standard for agency scenarios or Expanded Guidelines for Non-QM scenarios

• Interest Only will need to show as yes for IO scenarios

• Automated U/W System: Non-QM Scenarios = Manual and Agency = LP or DU

• Prepayment Penalties are only offered on Non-Owner-Occupied Non-QM products.  The PPP will show as a buy out if the 
drop down reflects none, it can be adjusted to the full term or reduced terms.  OB will is configured to not allow a PPP if 
the property is located in a state that does not allow a PPP and it also follows other state restrictions. 

NOTES for Income Verification Type Options under Expanded Guidelines:

• Platinum Asset Qualifier = Asset Related

• Bank Statement = Business or Personal / # of months 

• Investor Cash-Flow = DSCR which provides all DSCR scenarios
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5. Once all fields have been completed, click submit for product/pricing options.  

6. All available products will appear in green.  Click the blue lock next to the desired rate / price to proceed with request.  
If pricing a lender paid compensation scenario, the Client Lender Paid Compensation % displays in the search options.  

7. Once the rate/ price has been selected, a summary page of the loan parameters used for pricing will appear. Click 
Request Lock to initiate the lock request.

8. The OB logo appears once the lock request has been submitted.   
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9. Click close and please exit the file in TPO connect so the Lock Desk Team can process the request.  The Lock Desk 
cannot process the request if another user is in the file.

NOTE – if the attempted search results show as an ineligible product, click show to view the 
Disqualifiers.  OB will highlight the loan parameters that need to be changed to make the scenario 
eligible.  Example below:

Click revise search to go back to the lock request form to make the necessary changes and then click 
submit to view eligible pricing options.  

Eligible pricing options appear once changes are made:
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10. The Lock Status in TPO Connect will automatically update to Lock Requested while the 
request is pending. 

12. The lock confirmation will automatically upload to the Documents section of TPO Connect and will be 
in the Secondary Marketing Lock Confirmation folder.  

11. The Lock Status in TPO Connect will automatically update Locked once the lock request has been 
accepted.  pending. 

Pricing Engine / Lock Request Questions should be directed to your Account Executive, Account Manager 
and the Angel Oak Lock Desk: LockDeskTeam@angeloaklending.com


