
 How to Access E-disclosures for Borrowers

Loan disclosure documents are sent electronically and can be eSigned, viewed, saved
and printed from the electronic document portal.

This is a step-by-step guide on how to create an account and access these documents on
your computer, tablet or cell phone.

Step 1

First, you will receive an email notification indicating documents are
available to view. If you do not receive the email, check the spam folder
for it. The email is sent from noreply-MortgageTech@ice.com



Step 2

You will be prompted to obtain an authorization code in order to access
your account.You may select to receive the code via text or an automated
phone call. Be sure to have the phone nearby as the code is only valid for
15 minutes. 

Step 3

Enter the code provided and select submit



Step 4

You will automatically be assigned a Username and will be prompted to
create a password.Please note the specific password requirements. Be
sure to save both the username and password in order to access the site
again.

Step 5

You will be prompted to give Electronic Consent to eSign the documents.
Scroll to the bottom of the screen and select agree to electronically
receive the documents.



Step 6

Once disclosures have been issued you will be directed to the Tasks
section of the portal  where you can access the documents to eSign.
Please select Sign Documents. 

Step 7

You will be directed to the eSign documents. To begin select Next.



Step 8

You will be directed to the beginning of the document package where
you will select Start to begin the eSign process.

Step 9

Select the yellow Sign icon to apply your signature. 

Step 10

On the first eSignature you will be prompted to adopt a signature.Select
Adopt and Sign



Step 11

Continue to select the yellow Sign icons until all signatures have been
applied.

Step 12

Some documents may require a selection. Make the applicable selection
and then continue to apply your eSignature



Step 13

Once all selections and signatures have been applied you will select
Finish at the top right of the screen to complete the eSign process.

Step 14
You will now be directed back to the Tasks page where you can View,
Print and Upload any documents requiring wet/ink signatures. Select
View Documents. 

Step 15
Use the Print icon to print and apply your wet/ink signature. Scan the
document and save it locally to your device.



Step 16
Return to your open portal browser page and select Upload to upload the
document.

Step 17
Attach the locally saved document and select Upload



Step 18
Copies of all documents will remain in your portal and are available to
view or download. 

Congratulations on completing the eSign process!
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