Angel Oak

MORTGAGE SOLUTIONS

Navigating The Portal

The ability to navigate Angel Oak’s portal will be essential to your experience
with Angel Oak and the flow of the process with each of your submissions.
We want your experience to be smooth from start to finish.




Home Screen

To reach the portal home screen, log in to the portal at hitps://angeloakms.com/
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https://angeloakms.com/

Loan Submission

» To submit a new loan to Angel Oak select “Add New Loan” from the home screen.
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You will see a pop-up window where you will select the Loan Officer and
Processor for the loan.

* Once these are selected, you will click “Next”.
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In the next pop up you will be asked to upload your Fannie Mae 3.2 file to begin
registering your loan.

To upload the 3.2 file, you may drag and drop the file or browse for the file then click next to begin the upload.
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Import Loan Data From FNM 3.2 File

PIPELINE ADD NEW LOAN ORDER APPRAISAL ~ MARKETING PORTA

i (¥ Drop Here to Upload or Click to Browse

Cancel

Skip

Welcome to our portal.
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All information from the 3.2 file will be transferred to the Angel Oak 1003 in the

portal.

WELCOME PIPELINE ADD NEW LOAN ORDER APPRAISAL - MARKETING PORTAL ~ TRAINING ~

Loan Number: Loan Type:
Total Loan Amt: - | Loan Purpose

Loan Info

Borrower Info

Employer History

Income & Expenses

Assets & Liabilities

Transaction Details

Information for Government Menitoring

Comments

<> CONDITIONS

LOAN ACTIONS

- Rate:
- LTVICLTV:

1003 / Loan Information

Select Borrower Pair

Ty Happy Test HappylLady

Base Loan Amount

Lien Position

Sub Financing

Loan Type

Lender Case Number

Universal Loan Identifier

The income / assets of a person other than the Borrower will be used.

The income [ assets of the Borrower's spouse will not be used.

I. Types of Mortgage and Terms of Loan

$150,000.00

First

Yes Lo JU

Conventional

801609097189

CONTACT US ~

Decision FICO

Interest Rate

Prepayment Penslty

M| Coversge

MI Menths

0.000

No

Lender Paid Mortgage Insurance

Next

E
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At this point you will want to make sure that the application date is today’s date
and that the estimated closing date is not a date that comes before today’s date.

» If these contradict each other, then you will not be able to proceed with the registration process.

|. Types of Mortgage and Terms of Loan

Base Loan Amount | $150,000.00 Decision FICO
Lien Position First - Interest Rate | 0.000 %
Sub Financing Yes o No Prepayment Penalty No -
Loan Type Conventional M Ml Coverage = %
Lender Case Number | 801609057189 MI Months

Universal Loan ldentifier Lender Paid Mortgage Insurance

Impound Waive -
MERS MIN | 101301800000326925 mpound Weiver | Select One

Documentation Type Full Documentaticn -
Amaortization Term Months | 360 P i

Application Date | [ | 07/31/2018
Due In Months | 360
Estimated Closing Date | [ | 10/15/ 2015
Interest Only Months

Amortization Type | Fixed Rate v

Loan Program

MORTGAGE SOLUTIONS
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You also want to make sure that the county is listed for the subject property. If
no county is listed, you will not be able to continue the registration process.

Il. Property Information and Purpose of Loan

Address | 1234 Happy Street Number of Units | 1
City | Atlanta Year Built | 2010
State | Georgia v Purpoze of Loan | Purchase
ZIP | 30306 Property Will B2 | Primary
Purchase Price | $120,000.00

Froperty Type | Detached v Estimated Value | §

Appraised Value | $200,000.00

A\' Angel Oak
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Once all information is entered into the 1003 on the portal then you are ready to
register the loan.

Click the “Register” button in the upper right-hand corner.

1003 / Loan Information

Select Borrower Pair

{1 Happy Test HappyLady v ﬂ

The income [ assets of a person ather than the Borrower will be vsed.

The income [ assets of the Borrower's spouse will not be used.

I. Types of Mortgage and Terms of Loan

Base Loan Amount | $150,000.00
Lien Position | First

Sub Financing Yes 0 no

Decision FICO

Interest Rate | 0.000

Prepayment Penalty

No

-
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Now the loan will be registered within the Angel Oak portal and will appear in
your pipeline view to add to or edit.

* You will also receive an email, like the one below, to confirm your registration.

Eg_REpI;.-' Eﬁ_ Reply Al E:ti:nvartl
Mon 8/6/2018 5:22 PM
Encompass Notification <no-reply@elliemae.com>
Loan Reqistered - Happy Test HappyLady

To  Shaheed Howell; Tonya Robinson; Alysse Prosnick; Brooke Spears; Sam Seward; Latoya Hil: Michagl Thimsen; Daniel W, Walker; David Harris; Christopher Ward; Matt Lipasek; Dwayne Rogers; Taylor Digos; Rahil Mawain; Helen Salazar; Parker Parkison

Thank you for your Angel Oak loan registration, the next step is to request disclosures, Click here -» http://2884351510.encompasstpoconnect.com , enter the loan, and go to the Loan Actions Disclosures
section and click the Ready to Disclose button to request your loan disclosures.

Loan Number: 801808113521
Borrower: Happy Test HappyLady
Subject Property State: GA
Broker: | Love AOMS

Loan Officer: DHI Test

Processor: Awesome AccountExec

A"’»
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At this point you can either float your rate or lock your loan.

/’

Broker runs QuickPricer

Then selects a pricing
option and presses the
Lock button

link to

https://www.angeloakms.com/quickPricer/quickpricer.php

Use this

|
N— lock loans

&
'
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Order Credit

« The next action you will take will be to order credit.

* You will find the “Order Credit’ button with the loan actions on the left-hand side of the screen.

LOAN ACTIONS

Import Additional Data
Order Credit

Order LPA

Submit Loan

Resubmit / Notify

Change of Circumstance

Request Disclosures

9991 WARFORD ST, Dawson, |A 50066

Primary

Not Locked 3.000%

360

Tunit Detached

A"’»
.
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You will be asked to select your credit provider and you will need to use your log

in credentials.

* When ready, click the “Order Credit” button on the lower right portion of the screen. You will see a green banner

confirming that the credit was pulled successfully, and the document folder will be updated.

Order Credit

Select Barrower Pair

(1} Alice Freddie v

Choose Provider

Credit Provider ~ Credit Plus (DU: 17, LPA: 17)

o New Credit Order
Reissue Credit

Reference Number

Remember to
import
liabilities after

pulling the
report

Request Type | Individual

Report Type | Tri-Merge

Credit Bureaus © EXDefian
¢ Equifax

¥ Trans Union

A"’»
.
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Order Your LPA

* Remember to import your liabilities before attempting to order the LPA.
* Order from the Loan Actions Tab.

LOAN ACTIONS

Import Additional Data

Order Credit

Order LPA

Submit Loan

A\’ Angel Oak
\N%
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Time To Analyze Your Results!

Evaluation Summany

PURCHASE ELFFIHILITY Klak CLass COLLATEHAL REW*" RELIEF

|.~] ELIGIBLE |.~] ACCEPT | ] NOT ELIGIBLE

S

ASSET ALW* RELIEF

NOT ELIGIELE

A\’ Angel Oak
\N%
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We must have an “Accept” and “Eligible” for the loan to be submitted to
underwriting.

Evaluation Summany

PLURCHOASE ELBIBILITY HiGkE CLabhS SOLLATEHSL REW* HRELIEF
[ (] ELIGIBLE ] [ (] ACCEPT ] ] NOT ELIGIBLE
.ﬁ.M.T.-E; ALW® RELIEF -
NOT ELIGIBLE
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Request Disclosures

* Once you are ready to begin entering the fees for disclosure, click the “Disclosures” button on the left-hand side of
the screen.

:= LOAN SUMMARY

1003 $0.00
& PRODUCT PRICING & 0.00% / 0.00%
LOCK
=] DOCUMENTS Sase Loan Amount MI, FF, MIF Financed
$0.00 $0.00
«$» CONDITIONS Sub. Financing
$0.00

LOAN ACTIONS

Import Additional Data

Order Credit

Dizclosures

Amortization Type Amortization Term

A\’, Angel Oak
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If you have any errors, the portal will tell you where they are so that you can fix

them before moving on.

— LOAN SUMMARY o Waming
1003 You are unable to perform this action because of the following reasons:
The Application Date On The Loan Info Screen |s Either Blank Or Outside Of 'Disclosure Window
ﬁ PRODUCT PRICING & Trans Details Application Date is not specified
LOCK Subject Property Street is not specified
» Subject Property City is not specified
lﬂ DOCUMENTS Subject Property County is not specified
Subject Property State is not specified
:{rc CONDITIONS Subject Property Zip i not specified
LOAN ACTIONS .
Disclosures
Import Additional Data AFTER Clicking the Ready to Disclose button
Order Credit Go to hitps://facfmsfees.teraverde.com to enter fees,
Disclosures
Disclosure Status

A\', Angel Oak
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If there are no errors or after you have corrected any errors, then you will
indicate that you are ready to disclose by clicking on the “Ready to Disclose”
button in the upper right-hand corner.

Ready to Disclose

Disclosures [

AFTER Clicking the Ready to Disclose button

G0 to hitps:/ffees.angeloak ms fo enter fees,

Disclosure Status

Application Date Ready to Disclose Date Completed By

041282020

Borrower Information
Select Borrower Pair

1) Alice Freddiz

A\’ Angel Oak
\N%
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This is the page where you will enter your fees.

« You do not have to enter Angel Oak’s underwriting fee of $1497 ($995 for Freddie Mac Loans), as it will be built into
the initial loan estimate that we will send to you.

i

Options

@ Please complete this form and click submit on the last page!

Loan Type * © Non Agency Agency
Compensation Type * Borrower Paid Lender Paid
Buyout AOMS UW Fee? * Yes @ No

Note: Buyout of UW Fee is not available for Non-QM Products,

AOMS UW Fees $  1.497.00

Initial Loan Estimate Approval Required? *

N
A\’,‘ Angel Oak
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Once your fees are entered, this is the page where you will find the fee listings.

» Our disclosure team will list it on the initial loan estimate for you.

» If you have any doubts or questions about the fees you list, don’t worry, our disclosure specialist will be in
contact with you to make sure everything is correct before disclosing to the borrower.
» If you don'’t see a field to input your fees, proceed to next slide for instructions.

3rd Party Processing Fee
Internal Processing Fee
ADMS Underwriting Fee
Appraisal Fee *

Credit Report Fee

meowner's Insurance Manthly
Property Taxes Maonthly
Llosing/5ettlement/Escrow Fee
Owner's Title Insurance *
Lender's Title Insurance *
Attorney Fee

Courier Fes

Wire Fee/Loan Tie In

5

995.00

0.00

Endorsement Fee
Title Binder

Title Exam

Lien Search
Motary Fee

CPL Fee

Survey

Past

Home Warranty
Condo Questionnaire
Builder Fes

HOA Dues

Statutory Surcharge

5
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After that, you will input closing agent info and then click “Submit”.

» If you did not see a field to input your fees on the previous page, you can type them in the comments box
below.

Affiliate

Settlement Company * Affiliated Mot Affiliated

Closing Agent

Company Mame * Closing Agent Company Name

Contact Name * Contact Name

Phone * Phone

Email * Email

Comments

Pricing or Loan File Comments Pricing or Loan File Comments .

Angel Oak

MORTGAGE SOLUTIONS
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Once you approve the initial LE, the disclosure specialist will send an e-consent
email to the borrower(s) for their consent to receive electronic disclosures and
to set up their ability to eSign the disclosures package.

The disclosures will be securely sent to you and the borrower(s) in an email like the one below.

Please make sure the borrower(s) know that they cannot use a smartphone to e-Consent or eSign their disclosures.

They must use a computer for each step.

Mimecast Large File Send Instructions
Outlook item

I'm using Mimecast to share large files with you. Please see the attached instructions.

We have issued electronic disclosures to your applicants.

The disclosures will come from efolder@elliemae.com. **| have attached a copy of the disclosure package for your records.

Please read through this email thoroughly, so that your file will move quickly through the process.

**Each borrower will be asked for an Authorization Code to e-Sign which is the NUMERICAL PORTION OF THE SUBJECT
ADDRESS NUMBER. (3519)

If your borrower(s) are having issues, please refer to our step by instructions located on the link on our TPO Portal page.
https://angeloakms.com/esign-instructions/

***| suggest forwarding these directly to your borrower in case they do not complete this step as part of the e-disclosure instructions.

Once the borrower e-Signs we’ll send you a copy of the executed package within 24 hours and instructions on how to submit your loan to Underwriting.

Thank you for choosing Angel Oak

K "’» A I
) ngel Oak
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When the borrower(s) eSign the package, Angel Oak will be notified, and we will
prepare a package of executed disclosures to send to you with instructions on

how to proceed.

I'm using Mimecast to share large files with you. Please see the attached instructions.

Good Evening,

into the TPO Portal, you should:

Under “LOAN ACTIONS™ on the bottom left of screen, click on “SUBMIT LOAN™

$1.168,000.00

=

LR 000 O

I have great news! All borrowers have e-Signed! Please have the 1O sign the attached 1003 and upload it along with the documents required for Underwriting (income docs, assetsetc.) onto our TPO Connect portal. Once vou logi

Click on “PIPELINE” (highlighted in screen shot below), and double click on the loan vou want from your pipeline.

&
'

Angel Oak
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Uploading Conditions

A\’ Angel Oak
\N%
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Select “Pipeline” to find the loan that you are going to submit.

* Once you have registered the file, requested disclosures, and entered your fees, you will be ready to upload
documents that will be needed for the initial underwrite.

CONTACT US Ao

%

&P Angel Oak
h‘ " MORTGAGE SOLUTIONS

WELCOME ADD NEW LOAN ORDER APPRAISAL ~ MARKETING PORTAL ~ TRAINING ~ CONTACT US ~

Welcome to our portal.

Our new, easier-to-use portal will reduce loan submission time from minutes to seconds.
If you have questions regarding the loan process or this website please contact your Account Manager, listed below.

Current Turn Times Need help on these topics?

+« How to Request Disclosures

New Broker Approval
5 Business days for initial review « How to Submit Your Loan for Underwriting

Set-Up
New Submissions: 1 Business Day
Conditions: 1 Business Day

« How to Submit Your Loan Conditions

Watch our 3 minute tutorials
Underwriting
New Files: 3 Business Days
Conditions: 3 Business Days

A"’»
.
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Once you are in your pipeline, find and select your loan.

K 1"»
\ 2 Angel Oak

h #  MORTGAGE SOLUTIONS

-

WELCOME PIPELINE ADD NEW LOAN

LOAN OPTIONS

. Correspondent Non-Delegated
VIEW

(#) Allloans

. My Loans

LOAN STATUS

. Archived

ORDER APPRAISAL ~

MARKETING PORTAL ~

Name / Loan # / Property Address

#8018081M05

#18061M814

#80180mM3237

#801807M2701

#801807113093

#801805M0615

#80180M2378

TRAINING ~

CONTACTUS ~

Lock Status

t Locked

t Locked

t Locked

t Locked

t Locked

t Locked

t Locked

Find Loan

Lock Exp.

Loan Type /
Amount

Cenventional

nventiona

nventiona

nventiona

nventiona

nventions

nventiona

Date

Started

06/04N8

06/2118

0773018

=
=
&
=1

07/25/18

0B/2218

CONTACTUS

Estimated
Close Date

Awesome AccountExec

OMN Advanced Filter

Status

File started

File started

File started

File started

File stsrted

File started

File started

|

Contacts

o

[io

[io

o

o

[io

[

&

Q‘/A

[ 4
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This will take you to the loan summary page.

«  From this page you will click on the ‘Submit Loan” button in the Loan Actions section.

Happy Testing

| Love AQMS

i= LOAN SUMMARY

|ji| 1003

Og;c CONDITIONS

LOAN ACTIONS

Import Additional Data
Order Credit

Submit Loan

28

WELCOME PIPELINE ADD NEW LOAN ORDER APPRAISAL ~

1234 Happy Street, Atlanta, GA, 30305

$150,000.00
125.00% / 125.00%

Base Loan Amount MI, FF, MIP Financed

$150,000.00 . 3000
$0.00

Not Locked 0.000%

Amortization Type

Fixed Rate . 360

MARKETING PORTAL -~ FORMS & TRAINING -~

Amortizetion Term

CONTACT US ~

Loan NMumber: 20121117217 Loan Type:
Total Loan Amt:  $150,000.00 Loan Purpose:

File started
nO7/2018

Conventional

Purchase

Open
Ready for Review
Show Details

Bt B

-$30,000 %0

$0 0.000%/0.000%

A"’»
.
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Documents Missing

« Aifter clicking “Submit Loan”, the system will flag the loan for not having the 1003 wet signed by the loan officer and
not having documents for the underwrite. A notification window will appear to allow you to upload these documents.
If your borrower wet signed disclosures, then you will also upload these here in the “Disclosures & Loan Info” bucket.

Missing required fields and documents

o Documents Missing Attachmenis

Document Underwriting Documents is missing an attachment

Document 1003 Signed by Loan Officer is missing an attachment

Required Documents

UNDERWRITING DOCUMENTS Drag & Drop files here or Browse for files
1003 SIGNED BY LOAN OFFICER Drag & Drop files here or

&P Angel Oak
N o

MORTGAGE SOLUTIONS
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You can use either the “Drag & Drop” or “Browse for Files” option to upload

your documents.

Missing required fields and documents

o Documents Missing Attachments

Document Underwriting Documents is missing an attachment

Document 1003 Signed by Loan Officer is missing an attachment

Required Documents

UNDERWRITING DOCUMENTS

1003 SIGNED BY LOAN OFFICER

Drag & Drop files here or

Drag & Drop files here or

"y

Browse for files

Browse for files

o

REVi E“‘" LDE r-r

A"’»
Y

Angel Oak
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Once the documents are uploaded, click the “Update” button to continue and
submit the loan for final review by our setup team.

Missing required fields and documents

0 Documents Missing Attachments

Document Underwriting Documents is missing an attachment

Document 1003 Signed by Loan Officer is missing an attachment

Required Documents

10032 SIGNED BY LOAN OFFICER Drag & Drop files here or

[ Rewview Loan

A\' Angel Oak
\N%
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Confirmation Email

* Once our setup team reviews the file, and if all necessary documents are present, we will send you an email to
confirm that your loan has now moved into the underwriting queue to be underwritten.

Wed 4/17/2019 6:14 PM

Santhosh Kumar
File submitted to Underwriter_Jonathan L Smith_801903122761

To jessie.smith@myccmortgage.com; Tamatha, Sylvester @myccmortgage. com

Cc  Dee Buckley; Daniel W, Walker; Steve Krasnoff; Tonya Taylor; Manaj Kiran ~

Action [tems + Get maore apps

Good evening,

Thank you for submitting such a great file! You had all the minimum required documents in the file for an underwriting submission. Your file has been submitted to underwriting for review. Moving
forward, if you have any questions or concerns please contact your Account Manager (Daniel Walker). Please visit our TPQ portal for current underwriting turn times. Thank you for your time, and |
look forward to working with you.

Thank you for doing business with Angel Oak!

Regards,

Santhosh Kumar | Loan Set Up Specialist ,

K "',‘ Angel Oak
Email Santhosh.Kumar@angeloakms.com h "‘ MORTGAGE SOLUTIONS
Click here to submit a Pre-Qual www.angeloakms.com
Click here for an instant Quick Quote MmN

A? Angel Oak
Q‘fl MORTGAGE SOLUTIONS
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Please take the time to follow
the steps laid out In our guide.

Your ability to navigate our portal will directly impact your success.
Remember to leverage your Account Executive and Account Manager
relationship! They are dedicated to your success.

866.352.8394 | info@angeloakms.

© Angel Oak Mortgage Solutions LLC NMLS #1160240, Corporate office, 980 Hammond Drive, Suite 850, Atlanta, GA, 30328. This communication is sent only. by Angel

Oak Mortgage Solutions LLC and is not intended to imply that any of our loan products will be offered by or in conjunction with HUD, FHA, VA, the U.S. government or

any federal, state or local governmental body. This is a business-to-business communication and is intended for licensed mortgage professionals only and is not intended

to be distributed to the consumer or the general public. Each application is reviewed independently for approval and not all applicants will qualify for the program. Angel

Oak Mortgage Solutions LLC is an Equal Opportunity Lender and does not discriminate against individuals on the basis of race, gender, color, religion, national origin,
E%%%,'i'%ﬁl% age, disability, other classifications protected under Fair Housing Act of 1968.
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